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BEP)KXEHO
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(APU AM,
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lou J\b 34-p or 19.08.2015r.

Koaercc

lTI{Krr tt c.nyxe6uoro rloBeAeuun pa6orHrrKoB

f o c-v-a a p crB e H H o r o 6 roAx ers o ro yq p ellqe n u q P e c ny6l u rcra K p sI u
<gf;r'auliofi cxnit pafi oss sl fi ueHTp coulraJrbH t tx c,'Iyrm6 AJIfl ceMblrt

IereH Lr MoroAelKlr))

I. 06ulle noJo?{ieHuq

KoAexc 3rr.rKr4 a c:ry'zre6Horo noBe-teHns (lanee - KoAexc) pa6oruuroe focyAapcrBeHHoro

6rc,txeruoro yqpelqeHus Pecul-5-rnxn Kpsx <Axasrcoficrnfi pafioHsrtfi IIeHrp coul,IallbHbrx

cnyx6 Anr ceMbr4, 4erefi H \ro-ro.:rerrH> (:anee - fBy PK (APUCCCAM)) pa:pa6oraH n

coorBercrBuu c Koscruryuuefi Poccnficxofi @e:epauua, @e,qepaJIbHbIM 3aKoHoM Poccuficxofi
(DeAepauuu <06 ocuoeax couuzt-rbHoro odcrlucunaHl4t rpaxqan e Poccuit'crcofi' @eAepauzu>

Is442-@3 or 28 4exa6pr 2013r.- HaunosansHbl\{H craHAapraMu Poccuficrofi @e4epauuu <O

cou[anbHou o6clyxuBaH]|Ivt HaceJeHHc>- Oelepa-lbHblM 3aKoHoM Poccuficxofi (De4epauralt <O

rrporr4BoAefi,crsvLt Koppynur4lr> Ns273-O3 or 25.12.2008r.,3aKoHoM Pecuy6nuxu Kpurvr <O

rrporr,rBoAefi.crsvpr Koppynuur e Pecnl-6;ruxe Kpru) JS36-3PK or 22.07.20I4f', rpI4Ka3oM

MzHucrepcrea o6pa:oBaHuq- Ha\TH H \to--ro.l.eir<ra Pecny6nuru Kpstl,t <O guecennu u:NreHeHLIil

B rrpnKa3 Mr.rHo6paroBaHnr Kplnra l.lel77 or 26.09.2014r. (06 yrBepxqeHal4 fllasa
Meponpzqrrair no nporuBo-reficreHlo hopplluulr :r.a2014-2015 roArt>> J\b697 or 16.07.2015r. a

HHbTMH HopMarHBHbrMH npaBoBbr\ru aKrariu Poccufrcxofi <De4epaukrv, a raKxe ocHoBaH Ha

o6ulenpusuaHHbx HpaBcrBeHHr,rx npuHuurrax 14 HopMax poccuficxoro o6ulecrsa u focyAapcrBa.

Ko.lexc rpercraB-lqer co6ofi cBo.l o6ilIrdx rrpLIHuI4rIon npo$eccl4oHallbHofi clyxe6noit srurcu u

ocHoBHbrx npaBH-t c-r1'xe6Horo [oBeAeHuq, KoropblMt4 HaAnexI4T pyKoBoAcrBoBarbcs

pa6oruaxan fEy PK (APUCCCAM> (Aalee - pa6ornl4Kl4 yqpex(5enut).

fpax4aur.ru Poccuficro; @e4epaur{r4, rlocryrlarour.ri na pa6ory e fBV PK (API-ICCCAM),

o6ssau o3HaKoMprrbcr c norox(eHu.f,rvrn KoAerca u co6ruorarb IlX B npouecce csoefi TpyAoBofi

neqrelbHocTkl.

KaNluft pa6oruur yqpexAeHprr AoJrlKeH c,reAoBarb troroxeHzqM Ko4erca, a raNAstfi

rpalr(AaH1rH Pocczficroil @e4epaUr4r.r BnpaBe oxl4Aarb or pa6oruuKa yr{pex(AeHuq rloBeAeHilq B

orHoilreHll,gx c HI4M B coorBercrBLrt4 c tloroxeHl4fluu KoAexca.

I]enrro KoAer<ca flBJuercs ycraHoBneHue ?TUqecKIrx HopM u upaera,r clyxe6Horo noBeAeHI4q

pa6oruzxoB yqpexAeHar Ine rroBbrrreHHr aQ$errt4BHocrll BrIIIoJIHeHI4s. vMkr csoefi

npoSeccr,rona,rrnofi AesreJrbHocrtr, o6ecneqeure eAuHbIX HopM ,rIoBeAeHLIt pa6oruuroe

yqpexAeHuq, a raKxe coAeficreue yKpenneHr,Ilo aBTopl4Tera paOorHI4Ka }[lpex,4eHl4q,

{ $/5- r6v

ig'l-seuc



rroBbrrleHltlo AoBepuq fpa)KAaH K fBy PK ((APUCCCAM)'

6. KoAenc:
a) clyxur ocnonofi 4:ra SopruupoBaHr4r Ao.nxuoil Mopanv n cQepe coUI4aJIbHoro o6clyxtlBaHvs'

HacereHr4r, yBaxprreJrbHoro orHorxeHuq x fEY PK (APUCCCAM) e o6xrecrseHHoM co3HaHIiI{;

6) errcrynaer rrHcrp) 4eHroM perynr4poBaHzfl. 14 Qopuuponauprq o6uecrBeHHoro co3HaH],as. v

HpaBcrBeHHocrra fEV PK (APUCCCAM).

7. 3uanue u co6moAenue pa6orHI{KoN'1

npHopIrTeTHbrx KpLITepHeB oueHKI4

cryNe6uoro roBe.feHI'Iq.

f{pe)KAeHlrq nororl(eHzfi KoAerca flBrsercfl oAHITM I{3

Kar{ecrBa ero npotfeccuonalsnofi Ae.srerbHocrl4 pr

14 Ha Bblcorolr nporpeccl4oHil,'IbHoM

rrpeAocTaBJIeHI4IO HaCeJIeHI4IO Mep

II. OcnoeHbre flpnHuHlbr rr flpaBuJra cryxe6Horo fioBeAeHlrfl' KoroptIMII HaAJre)KI'rr

pyr(oBoAcrBoBarbcq pa6orunrcaM yqper(AeHuq

L OcHoeHge [pr4Hurrnbr clyxe6Horo rroBeAeHut pa6orrut4KoB yqpexneHlrq t{Brqlorcq ocHonofi

noBe.leHr4f, rpaxqaH Poccraicxofi @e4epaurzu B cBs3r{ c ocyuecrBJleHl4eM UMIZ

npOSeCcr,roHaJIbHbIX A6JI)I(HScTHltx o6qsaHuocrefi B coquaJlbHofi cSepe.

2. Pa6orHrarcn yqpexreHlzs. co3HaBa.s orBercrBeHHocrr,

rpax(AaHaMl4, rIpLI3 BaHbI :

[epeA rocyAapcrBoM, o6urecreoNa u

a) ucnolurrb AonxHocrHtie o6qgaHHocru lo6pocoBecrHo
ypoBHe B IIeJItx o6ecre'Ieuur :$$exrueHofi pa6oru lo
cour4anbHofi no44epxKI4 H oKa3aHI4ro couuaJIbHbIX ycnyf;
6) ucxo4urb L{3 Toro, r{To npu3HaHrre, co6:to4eHue 14 3ailIlrra rlpaB 14 ceo6oA qeJToBeKa I'I

rpaxAaHr.rHa onpeAe,,'rflror ocuoeHofi cMbrcJr v coAepxaHl{e AeqrenbHocrlr pa6ornura

yr{pe)KAeHHq;

n) ocyuecrBrqrb cBoro reqrerbHocrb B rlpeAenax IIoJIHoMoqvfi fBy PK ((APUCCCAM>;

r) He oxa:srBarE, npe,froqreHns rcaxnn-,'rn6o npoQeccI4oHaJIbHbIM unu couuaIIbHbIM rpynllaM 14

yr{pe)KAeHHqM- ilporHBo.leficreoearb 14 He tIoArruHqrbcr He orBer{alourHM HHTepecaM KJ'lIzeHToB.

BJII4'Hr4rO OTAeJIbHbIX ,lo-lxHocTHbIX J'I14II A anMll{HtlCTpaTI'IBHOMy AaBneH14ro;

A) co6lroAarl couHa--rbH)'ro crpaBeAn14Bocrb L{ paBHottpaBHo pacfipeAen.srb coUI4anbHble

pecypcbr c rrenbro pacmnpeHrrs Bo3MoxHocreil ux npeAocraBreHrs' HyxtAarcilIl{Mcfl B

noAAepxKe KJTr4eHTaM. B rrepByro oqepeAb HecoBepueHHoJleTHIIM, a TaK)Ke ApyrI{M nI4UaM.

ceMbsM. oKa3aBlIHXcq B Tp).fHoft xusHeHuofr curyaquu;
e) o6ecneuuBarb 6esonacHocrb oKa3brBaeMbIX colll4anbHbrx ycnyr I,Irs, >Kla3Hvr I'I 3AopoBbs

KJII4CHTOB:

N) HcK.IIorrarb ,fefictgt4q, cBt3aHHbIe c BII4qHI4eM rarux-:ru6o JII{r{HbIX, 14My[IecrBeHHbIX

(QranaHcoesrx) pr rrHbrx 14HrepecoB, rrpelltrcrBylotqux 4o6poconecrHoMy v cnoJIHeHI4lo

AonxHocrHrx o6qsaHuocrefi ;

:) co6lroAart Hefirpa,rsuocrr, r{cKnroqarorqyro Bo3MoxHocrb BIrvflHlafl Ha cnyx(eoH)To

Aef,Te-tbHocrb pa6oruuxa peureur.rfi noJIIzTHqecKI4x tapluiz, aHbIX o6ulecreeHHr,tx

o6terfusegzfi;
a) co6,rroaarb HopMbi c,ryxe6Hoft rz npoQeccuoua,uHofi 3TI4Ku, rlpaBl4na Ae,ToBoro [oBeAeHuq 14

o6uIeHzq;
x) nporurrb KoppeKTHocrb 14 BHr4MareJrbHocrt, n o6parqeul4l4 c rpaxlaHaMlr I'I AonxHocrHbIMLI

NHUAMI,I;

l) 1tporBn.srb repn14Mocrb 14 yBa)r(eHrze x o6rtqasu I4 TpaAHULTIM rpaxAaH pa3JII4qHbIX

HauyoHaJrbsocrefi n HapoAHocrefr Poccnficxoil @e4epaqvra u ee cy6r,eKToB, yql4TblBarb I4x

KynbrypHbre oco6essocrH, BepoHcfroBeAaHr.Je, cnoco6crBoBarL, coxpaHeHl4ro calro6r'nHocrlr;
r,r) sauruarb n noAAepx(rrBarb qeroBeqecKoe AocrolrHcrBo KJrueHroe fBY PK (APUCCCAM)),



yI{I4TbIBaTb pIX :aHtrLIBLTTyaJIbHOCTb, HHTEPCCbI T1 COqI4ANbHbIE IIOTPE6HOCTI4 HA OCHOBC

rI o crpo eH I{q ron ep aHTH bIX OTH O lrl eH]1lil C Hl1tMlpr"

H) yBaxarb rrpaBa Krrr4eHroB fBy PK (APUCCCAM), rapaHrvpoBarb I4M HenocpeAcrBeHHoe

yqacrve B rrpoqecce [pr.rHrrr4r peueuufi Ha ocHoBe rlpeAocraBIrelans. nolnofi, 4ocronepHofi
rzHQopnraUr4l4, KaCaIOUIefiCr rcouxpeTHofo KJII,IeHTa B KoHKpeTHoit Curyaryuu;

o) co6ruoAarr xouQzAeuulrarrbHocrr, uu$oplrauuu o KJII'IeHre fBy PK (API]CCCAMT-

xacarouleficr yclonzft ero )KI43HeAeqTerbHocTt4, JII4r{HbIX KaqecTB Il npo6lerra, [pI'IHI4MaTb Mepbl

4lx o6ecueqeHr4q HepaclpocrpaHeHvs, nonyqeHHblx cee4eHufi AoBepvrenbHoro xapaKTepa;

l) noslepxvtBurbcfl or rroBeAeHzq, Koropoe MorJIo 6rt ssrssarb coMHeHI4e s o6rerrl4BHo\l
r4crroJrHeHur{ AonxHocrHbrx o6qsaFrnocrefi pa6orHl4Ka yqpe}lr.4elunfl., a raK}I(e He ,AorrycKarb

xOu$luxrublx cI4TyaIIufi, cnocO6HbIX AIzCKpeAI4TI'IpoBarb VX AeqTeJIbHocTb;

p) He rzcnonb3oBarb c,ryxe6Hoe no;roxeHue Anfl oKa3aHI4.s BIrLrflHkrfl Ha AesreJlbHocrb

focyAapcrBeHHbrx opfaHoB H opraHoB MecrHoro caMoyrlpaBlreHvrfl, opfaHlr3allufi, 4oltxHocrHbtx
rr4u: focyAapcTBeHHr,rx v MyHHrla[aJrbHbrx cnyxatqfix npu perueHlj\4 BOIIpOCOB JIHqHO|O

xapaKTepa;
c) co6nro4arb ycraHoBneHHbre B rocyAapcrBeHHoM opraHe, opfaHe MecrHoro caMoynpaBneH[fl' vr

fBy PK (APUCCCIM> npanuta ny6tuqHbrx BbrcrynneHufi. u lpelocraBJleHllr clyNe6Hofi

ranQopnrauuu;
r) yeaNr.rre;rbHo orHocvtrbcfl K AesreJrbHocrl4 rlpeAcraenrerefi cpeAcrB Nlaccosofi un$oprvrauuz

no, ran$opMltpoBaHr.rrc o6urecrea o pa6ore fBy PK (APIICCCAM), a raK)I{e oKa3bIBarF,

coAeftcrsze B nonyqeHrrr.r AocronepHoft uH$oplaauuLt B ycraHoBJIeHHoM flop.f,AKe,

y) uecru nuqHyro orBercrBeHHocrb 3a pe3ynbrarrl ceoefi Aesre:rbHocrl{;

S) cruuynupoBarb yqacrr4e Ao6poBonbueB, npexAe Bcero r43 qvcra MonoAe)KI4, B AetreJlbHocru
fBy PK (API-ICCCIM> no rpeJocraBJreHuro KJrveHraM ueo6xolpntbx couvanbHblx ycnyr.

3. Pa6orsur<z yqpexAeHr4q o6qgaHrl co6ruoAarr Koucruryuuro Poccaficxofi @e4epauzz,

Qe4epalrusre 3aKoHbr. HHble HopMarzBHbre npaBoBble aKTbI Poccuficxofi @e.qepaquu tto

BonpocaM oolu4iurbHoro o6c:rvNtBaHr4fl. HopMarI4BHEIe [paBoBble aKrbl Pecny6luxu Kpr,na-

AOnxHOcrHbre HHcTpyKrIr.rr4. rrpaBHJa BHyrpeHHefo rpynoBofo pacnops.nKa, a TaKxe Apyfl4e

axrrr fEY PK (APIICCCAM).

-1. Pa6orsurn yqpert<4eHzq Hecvr orBercrBeHHocrb nepeA KJIAeHTaMV fBy PK (APUCCCAM> r'r

rlepeA o6rqecreoNa 3a pe3ynbrarsl csoefi AeqrerbHocrLl.

r. Pa6oruura yqpex(AeHr.rq o6qsarmr rporr,rBoAeilcreoearr nposBneHuqM Koppytlul4l4 Lt

flpe-]nplrHuMarb Mepbr no ee npoQranarcrr{Ke B rlopf,Axe, ycraHoBneHHoM 3aKoHoAareJIbcrBoM

Poccuficxofi (DelepaIII4I4 o nporl{soAeficrszz ppynIII4I4.

Pa6ornuxz yqpe)KAeHar- ocJ-rqecrBnrrorque ssauNaoAeficrBl4e c pa6oruzKaMl4 Apyrl4x opraHoB

trcrroJrHr4Te:6uofi BJracrH cr'6lercros Pocczficrofi (De4epaullu, AoJIxHst 6rnr AJrt HLIX o6pa:uovr

npoQeccuoHaJrr43Ma. 6e:r npeuHofi penyraur4rr, ciloco6creosarr $optruponaHlrlo n cy6r,erre

Poccprficxofi @e4epaulln 6:rarorpulrHoro Anfl o$QexrunHofi pa6orbl MopanE'Ho-

IICI4XOJIOIUqCCKOf O K--IH\IATA.

Pa6orHraxu yrrpexJeHHr. HaAeJreHHbre opraHr,r3arlhoHHo-pacnopqAI4TeJIbHbIMI4 tIoJIHoMoqI4sMI4,

rrpr,r3BaHbI:

a) npuHrauarb Mepbl rro [peAorBpaqeHr.to 14 yperynr4poBaHI4Io MexBeAoMcrBeHHbIX KoHQnI4KToB

v rrHTepecoB;

6) npuuuvarb Mepbl rlo rpeAynpeN(AeHl4lo Koppyruuu;
n) He 4onycKarb cnyqaeB rrpr4HyxAeHr4.s noAr{LrHeHnrrx pa6orHuroB K yqacrlr}o B AeqrenbHocrll
rroJrr,rrur{e crcu x naprufi , I{HbIX o6ilrecreeHHrrx o6leA urt esufr .

6.
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Pa6oruzxpt yqpex(AeHHq, HaAereHHbre opfaHr.r3aur.roHHo-pacnopqAureJrbHbrMrr rroJrHoMorrr4{Mu,

AonxHbI rlpvtHuMarb Mepbl K ToMy, .rro6rt cBoIrM nuLIHbIM rIoBeAeHr.reM rlolaBarb npr4Mep
r{e crHo crr4, 6ecrpucrpacrHo crl4 r't clpaBelnl4Bo crr4.

Pa6oruaxu yqpe)KAeHl4t, HaAeJreHHr,Ie opfaHrr3arlploHHo-pacnopsrr4TeJlbHbrMr4 rorHoMorIr4sMlr,
Hecyr orBercrBeHHocrb B coorBercrBvrv c 3aKoHoAareJrbcrBoM Poccuftcrofi @e4eparluv 3a

Aefi.crsus utm 6ezleficrBvIs. noAqr,rHeHHbx zM pa6ornuroB, HapymaroilIux [pt4Hurrrrbr grt4Kr4 r,r

npaBLrna clyxe6uoro IIoBeAeH]as, ecrv oHrr He [pr4H.snH rrep, vro6br He Aonycrr4Tb raKr4x
lefi crsufi utm 6ez/eitcrszfi .

III. SruqecKue rrpaBLr!'ra c!'ry]Ke6soro rtoBeAeHuq pa6oruuxoB yq pexrAeHr{fl

B clyxe6noM noBeAeuuv pa6orHzKy yqpe)KAeHLrr ueo6xoAt'trro HcxoArrrr, rr3 KoHcrr4ryrlr4oHHbrx
noloxeuui o roM. r{To r{eroBeK, efo rlpaBa z cno6o4u qBnqrorcs srtclllefi LIeHHocrbIo, H
rcaxArtft Fpa-/rifaHHH HMeer npaBo Ha HerrpHr{ocHoBeHHocrb qacruofi xkt3Hlr, nurlHylo Ll

cenaefrsrro raftH1- 3aruuD qecrH. Aocror{HcrBa, cBoefo 4o6poro r4MeHri.

B c;rlure6noM rroBeJenun pa6orHu Ka yrrpe )K AeH:as. H eAo rrycrr.rMbr :

a) mo6oro BHAa BblcKur3blBaHr,rc H .{eficrevq rr4cKpuMr4Harlr4oHHofo xapaKTepa rto npv3HaKaM
fIoJIa, BO3paCTa, pacbl, HauHoHa'IbHocTI{. q3blKa, fpa)KAaHcTBa, coulruurbHofo, t4MyluecrBeHHoto
u:ru ceueftHolo rloJroxeHt4s, [ojrI4THr{ecKI,IX I4nr4 penutlio3Hbrx rrpeAnouteuuit;
6) rpy6ocrz, npeHe6pexure:rrnsrfi ToH- 3aHocr{HBocrF,, npeAB3qrtre 3aMeqaHr4 e., rrpe1'bflBrreHLre
HerrpaBoMepHbrx, He3acnyxeHHbrx o6nuueuufi ;
e) yrpo3bl, ocrop6ureJlbHble BbrpaxeHr{r r4rrLr perrJrr4Kr.r, neitcreufl,, [pe[qrcrByrour4e
HopManbHorr.ry o6rqenuro r.rJrrz npoBour4pyrouue IIporHBonpaBHoe noBeAeHpre;
r) KypeHr4e e clyNe6Hsrx noMe[teHr4qx. rrpn rrocerueHr,rr4 KjrHeHToB Ha AOMy, BO BpeMrr
c:ryNe6Hrrx coseuaHrafi,6eceA, r.rHoro c,lyxe6uoro o6u,euuq c rpa)K.faHaMr.r.

3. Pa6otruxu yqpe)I(AeHl4q [pv3BaHr,r cnoco6creoBarb cBor,rM c:ryNe6Hrna noBeAeHr.reM
ycraHoBneHlrro B KoJTJIeKTI4Be AeJIoBbrx B3auMoorHourenuil r{ KoHcrpyKTr4BHofo corpyAHr4rrecrBa
Apyf c ApyfoM.

4. Pa6orsuxu yqpexqeHl4q Aorx(Hbr 6urr BexJrHBbrMu, go6poNeJrareJrbHbrMlr, KOppeKTHbrMr.r,
BHL{MareJIEHbIML u fipoqBnqrb ronepaHTHocrb e o6ueHVH c rpaxAaHaMr4 H KoJrJreraMr.r.

5. Bsemsltfi BI{A pa6orHI4Ka yr{pe)KAeHus npu IlcnonHeHzr,{ r,rM AoJrxHocrHbx o6sgaHHocrefi e
3aBHcI{MocrI4 or ycronzfi pa6orbr v Qopr*aara clyNe6uoro Mepolpusruq Aon}KeH
cnoco6creoBarb yBaxeHHIo rpall(naH K rocynapcrBeHHbrM opraHaM u opraHaM MecrHofo
caMoyrIpaBJIeHHt. yqpexqeHHqM couuaJrbHoro o6clyxueaHzr, coorBercrBoBarb
o6ruelpunqro\{v .fe--IoBoN{y crriJr}o. rcoroprrfi orJraqa}or o$nqzalrnocrs, cnepxaHHocrb,
TPAAHUI,IOHHOCTb. AKKYPATHOCTb.

IV. OreercrBeHHocrl, 3a HapyneHue KoAercca

Hapynreuue pa6oruurcort yqpexAeHr.rg nonoxeul'tfi KoAexca rroAJrexr4T aHanr43y 14 rrplr
rloArBepx(neunu Qaxra HapyueHl4t - MopanbHoMy ocy)KAeHr4ro , a B cryqaflx, [pelycMorpeHHbrx
Se4epalrnbrMl4 3aKoHaMh, HapyueHr4e noJroxeHufi Ko4exca BJrer{er nprzMeHeHr4e r< pa6orHrzr<y
yqpexneHr,rr Mep ropr.rAr4qecKofi orsercrBeHHo crrr.

2. Co6nrolenue pa6oruuKoM yqpe)KAeHrif, uo:roxeHufi KoAexca yqurbrBaerafl. npv npoBeAeHrrll
arrecraqzft, QopurzpoBaH]]1'vt KaApoBoro pe3epBa Anfl BbrABzlKeHr4r Ha Bbrrxecro.f,IIlze



AOnXHOCTT4.

3. Hapyurenue pabornuKoM yqpe)KAenr4fl. uoroNenufi KoAerca noAJre)rfl4T ocyxAeHlrro na o6qeu
co6paHNu rpyAoBoro KorrrreKrr.rBa fEY PK (APIICCCAM) (4anee - Co6panrae).

4. Co6panne Bo BalrlroAeficrBr.ru c a4Munucrpaqzefi frpelxreHlrr o6cyx4aer $arcru
neco6nroAesns rpe6onauufi K cryxe6uouy rroBeAeHlrro pa6orHzra yqpexAeHlrr, BHocr.rr
rpe.{no}KeHn rlo 3arrrr{re rrpaB r.r r.rHrepecoB KJrr.reHroB fBy PK (APIICCCAM>, a npu
Heo6xoAnuocrrr o HtuIolKeHI4Ir Ha pa6oruura Ar4crlr4nJrltHapHofo B3brcKaHr4r. Penenuc
C o6panrar yrffbmaercs flpu noo ilrpeH r4qx coorBercrByrouero pa6oru uxa.
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