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MWHUCTEPCTBO TPYAA U COLMANBHONU 3ALUTLI POCCUACKOW GEOEPALIUA

NPUKA3
oT 17 Hos6ps 2014 r. N 886H

OB YTBEPXXOEHUU NOPAOKA
PA3MELLEHUA HA O®ULIUATIBHOM CAUTE MOCTABLUUKA COLUATNBHbLIX
ycnyr B UHOOPMALMOHHO-TENEKOMMYHUKALUMOHHOU CETU "MHTEPHET"
U OBHOBINEHUA UH®OPMALIUA OB 3TOM MNOCTABLUUKE (B TOM YUCTIE
COJEPXAHUA YKA3AHHOW UHOOPMALIMU U ®OPMbI EE MPELOCTABNEHUSA)

B cootBeTcTBMM € nognyHkTom 5.2.97(16) MonoxeHusi o0 MUHUCTepCTBE TpyAa U coLMansHOM 3aluThl
Poccuitckoit denepauuu, yteepxaeHHoro noctaHosnernnem [lMpaeutensctsa Poccuitckoir denepaumn oT 19
uions 2012 r. N 610 (CobpaHue 3akoHodaTenscTBa Poccuitckoit degepaunn, 2012, N 26, cT. 3528; 2013, N 22,
CcT. 2809; N 36, cT. 4578; N 37, c1. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, cT. 2710; N 26, c1. 3577; N
29, c1. 4160; N 32, cT. 4499; N 36, cT. 4868), npukasblBalo:

1. YTBEpAUTL npunaraemslit Mopanok pasMelleHus Ha opuumManHoM caiTe NocTaBLiMKa CouManbHBIX
ycnyr 8 WHGOPMaLMOHHO-TENEKOMMYHUKALUUOHHOW ceTu "UHTepHeT" U oBHoBMeHus uHgopmauum ob aTom
nocTaBLUuKe (B TOM YUCIe codepaHue yKkasaHHOM UHdopMaLUu U hopMy ee NpefoCTaBneHus).

2. HacTosawui npukas sctynaeT B cuny ¢ 1 sHeapsa 2015 roaa.

MuHucTp
M. TONUNNH

YTBEpXKAEH

npukasomM MuHucTepcTBa Tpyaa
U couuanbHoOM 3aLmnThl
Poccuiickont @epepaumm

oT 17 Hosbps 2014 r. N 886H

NOPAOOK
PA3SMELIEHUS HA O®ULUATILHOM CAATE NOCTABLLMKA COLMATBHBIX
ycnyr B UHOOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW CETU "UHTEPHET"
U OBHOBJIEHUA UHOOPMALIUA OB 3TOM NOCTABLUUKE (B TOM YACHE
COJEPXAHUE YKA3SAHHOU UHPOPMALUU U dOPMA EE NMPEQOCTABIIEHUA)

1. Hactoswuin Mopsiaok onpedersieT npasuna pasMeLLeHust U OBHOBNEHUA UHADOPMaLUM O MOCTaBLLUKE
coumanbHbIX YCNyr (B TOM YuCne CoaepXaHue YKasaHHOW UHGopMauuu U dopMy ee NpefocTaBneHws) Ha
ohuLManbLHOM caiTe MocTaBlUMKa COUMAnbHbIX YCIyr B UHGOPMAaUMOHHO-TENEeKOMMYHUKALMOHHOM ceTu
"MHTepHeT" (Danee cOOTBETCTBEHHO - ceThb "MHTepHeT", ocbuLanbHbIR caiT).

2. PasmelleHuto Ha oduuMansHOM caiiTe NOANEXWUT chedyollas UHpopMauus o MocTaBLUuKe
couunanbHbIX yenyr:

1) 0 nate rocyaapCTBEHHOW perucTpauuu B KadecTBe MOCTaBLUMKAa coUManbHbIX YCIyr ¢ ykasaHueM
yucna, Mecsaua u roga peructpauyuu;

2) o6 y4ypeauTene (yudpeauTensx) nocTaBLUMKa COUMAmbHBIX YCNYr - OpraHusaUuu coLuansHoro
oBcnyxuBaHus ¢ ykasaHnem HauMeHOBaHUs, MECTa ero (MX) HaXOXOEeHWs, KOHTaKTHLIX TenedOoHOB U agpecos
3MNeKTPOHHOM NOYTLI;

3) 0 MeCTe HaXoX[eHUs nocTaslyMKa counanbHbIX yCnyr, ero djmnmanax (l'lpM nx HaJ'II/I‘-II/II/I) C YyKasaHuem
ajpeca 1 cxeMbl nNpoesna;

4) o pexuMe, rpadmke paboTbl ¢ ykasaHUeM AHEN U YacoB NpuemMa, nepepbiBa Ha obes;
5) 0 KOHTaKTHbIX TeneoHax ¢ yka3aHUeM Kofa HAacelIEHHOrO MyHKTa, B KOTOPOM PaCrONOXeEH NOCTaBLUK
coumanbHbIX yenyr, U 06 agpecax 3neKTpoHHOM NoYTbl;

6) o pykoBoauTene, ero 3amecTUTEnsiX, pyKOBOAUTENSX (DUNMAnos (MPU UX HanMyuu y MOCTaBLUMKA
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couuanbHbIX YCNyr) C yKasaHUeM KOHTaKTHbIX TenedOHOB U aapecoB AMeKTPOHHOM NoYThl;

7) o CTpyKType U 06 opraHax ynpaslleHWs OpraHu3aluu CoumanbHoro obCnyXuBaHUs C  yKasaHuem
HaUMEHOBaHWUM CTPYKTYPHLIX NodpasfeneHnit (opraHoB ynpaeneHus), haMunuii, UMeH, oT4ecTB 1 LOMKHOCTEN
pyKoBoOMTENEN CTPYKTYPHbIX NOoApasgefieHuil, MecTa HaxXoXOeHWUs CTPYKTYpHbIX MoapasfeneHuid, aapecos
oULManbHLIX CalTOB CTPYKTYPHBIX ModpasgeneHuit  (Mpy  Hanuuuk), aapecoB  3MEKTPOHHOW  MNOouThI
CTPYKTYPHbIX NoApasfeneruit (Mpyu Hanuymm); o MOMNOKEeHUsIX O CTPYKTYPHbIX MoApasfdeneHusix opraHusauunm
colpmansHoro obcnyXuBaHusa (MpU WX Hanuuuu); O MNepcoHanbHOM cocTase paboTHWKOB OpraHu3auuu
coumankHoro obcrnyXuBaHUs ¢ ykasaHueM C UX cornacus ypoBHsi oBpasoBaHusl, KBanudukauum v onbita
paboTkl; O MONEYUTENBCKOM COBETE OpraHnsaLmm coumansHoro o6cyXMBaHus;

8) 0 MaTepuanbHO-TEXHWYECKOM 0oBecneyeHuM NpefoCTaBlieHWst  couMalnbHbIX  Yonyr  (Hanuunu
060pynoBaHHLIX MOMeLLeHU  ANa NpefocTaBneHUs coluanbHbIX YCyr, B TOM uducne 6ubnuotek, 0BbLEKTOB
cropTa, cpeacTB 0ByYeHUss U BOCTIUTaHUA, YCIOBUSIX MUTaHUS 1 obecnedeHuns oxpaHsl 340p0BbA MonydaTenei
coluankHeIX yenyr, 4octyne K WHOpMaLMoHHbIM cUCTEMaM B cdepe couuansHoro obcrnyusaHus U ceTu
"WHTepHeT");

9) o chopme coumanbHoOro obcnyxuBaHUs, B KOTOPOW MOCTaBLIMK couuanbHbIX ycnyr npefocTasnser
coluanbHble YCnyru (CTalMoHapHoi, NonycTaunoHapHoni, Ha AoMY);

10) o BMAax couuanbHbIX YCMyr, MpedoCTaBnsAeMblX MOCTaBLIMKOM  couuanbHbIX — ycnyr
(counanbHo-ObITOBbIE, COLMansHO-MeauLMHCKWe, coluanbHo-Necuxonoruyeckme, couuansHo-nefarorudeckue,
couuarnbHo-TPyLOBbIe, COLMArbHO-NPaBOoBLIE, YCNYru B LEnsX MOBbILLEHUS KOMMYHUKATUBHOrO noTeHuuana
nonyyartenei coumanbHbIX YCNyr, CPOYHbIE couManbHble yenyru);

11) o nopsigke U 06 ycnoBWAX MPEefoCTaBMeHUs coluanbHbIX YCnyr no BUAAM couuanbHbIX YCryr u
dhopmam couuansHoro obcnyxuBaHua, B TOM YUCNe O MepevHe couuanbHbIX YCnyr, npenocTaBrseMblX
NOCTaBLUMKOM COLManbHLIX YCNyr; O MOPSAKE U YCIOBUAX NpefoCTaBNeHNUs coumnanbHbix yenyr GecnrnatHo u 3a
nnarty no BUAaM couuanbHbiX ycnyr u dopMaM couuansHoro obcnyxusaHus, o Tapudax Ha couuanbHble
ycrnyr no BuAaM couuanbHbIX ycnyr v dopmam couuanbHoro obcnyxueaHus; pasvepe nnatel  3a
npenocTaBneHne colmanbHbIX YCIYr, a TakkKe 0 BO3MOXHOCTU NOMyYeHUs coumansHbeixX ycryr 6ecnnartHo;

12) 0 YACNEHHOCTU NonyYaTenei coumansHbIx yenyr no dopmam couvanbHoro obcnyxmsaHna v Buaam
coumanbHbIX YCryr 3a cdeT GHKETHbIX accurHoBaHuin GromxeTtoB cybbektoB Poccuitckon ®denepaumnu,
YUCIEeHHOCTU NofyYaTenei coumanbHbIX Yenyr no popMaM couuanbHoro ob6cnyKMBaHUs U BuaaM colmnanbHbIX
YCNyr 3a NNaTy, YaCTU4YHYK NnaTy B COOTBETCTBUU C [OrOBOPaMU O MpefocTaBfeHun coluanbHbIX ycnyr 3a
CYET CpeacTB UIMUYECKUX NULL U (UNK) FOPUANYECKUX NULL;

13) o KonuyecTBe cBOGOAHBIX MeCT [Ans npveMa noflydaTenei couuaneHbIX ycrnyr no dgopmam
coumnanbHoro obcnyxuBaHus, UHaHCUpyeMbiX 3a cyeT BHIXETHbIX accurHoBaHuit GrooxeToB cyObekTos
Poccuiickoit Pegepaluu, U konudectse cBoboAHLIX MeECT AN npuvema nonydvaTtenen couuanbHbIX ycnyr no
dopMamM coumanbHOro obcrnyxuBaHusl 3a nnaTty, 4YacTWYHYH nnaTty B COOTBETCTBUW C Aorosopamu O
NpeaocTaBeHUM CoLmarbHbIX YCIyr 3a CHET cpeacTs ousndeckux nuuy u (Mnu) topuan4eckux nuL;

14) 06 o6beMe NpefocTaBnsAeMblX CoUManbHbIX YCNyr 3a cyeT GlomkeTHbIX accurHosaHui BromxeToB
cybbekToB Poccuiickoit depepaumu U 3a nnaTy, YacTUYHYK nNnaTy B COOTBETCTBUM C [OroBopamu o
NpefocTaBneHnn colnanbHbIX YCNyr 3a cHeT CpeacTs hUsnMdeckux nuy U (Mnu) rpuandeckux nud,

15) 0 HanmuMuuu nUUEH3UA Ha OocCyLLlecTBNeHWe AesATenbHOCTU, noanexaller nUUEeH3UpoBaHU B
COOTBETCTBUM C 3akoHofaTenbcTBOM Poccuiickolt depnepauun (C NPUNOXEHUEM SnekTpoHHoro obpasa
FLOKYMEHTOB);

16) 0 (PMHaAHCOBO-XO3SINCTBEHHOW [EeATEeNbHOCTU (C NPUNOXEeHUWEM dNeKkTpoHHoro ofbpasa nnaHa
(hHAHCOBO-X03AUCTBEHHOM AeATENBHOCTH);

17) 0 npaBunax BHYTPEHHEro pacrnopsaaka Ans nonydyarenei coumanbHblX YCnyr, npasunax BHYTPeHHero
TPYOOBOro pacropsaka, KonnekTMBHOM JoroBope (C NpUnoXeHue 3nekTpoHHoro obpasa AOKYMEHTOB);

18) o HanuuuuM npepnUcaHWii OpraHoB, OCYLLECTBMAKLWIMUX TFOCYAaPCTBEHHbIA KOHTPONb B cdepe
couuansHoro obcnyxmMBaHus, U 0THeTOB 06 UCTIONHERWU YKa3aHHbIX NPeAnUcanHuii;

19) 06 wHoOW MHopMauuK, KoTopas pasMellaeTcsl, onybrnvkoBbIBAETCA MO PELUEHWUIO TMOCTasLmKa
counanbsHbIX YCnyr 1 (unu) pasMelleHune, onybnvkoBaHue KOTOPOW ABMAKTCA 06s3aTensHLEIMU B COOTBETCTBUU
C 3akoHogaTtenscTsoM Poccuiickon degepaumm.

3. OpraHusauuu coumansHOro OBCNyXUBaHWA TakKe pasMellaroT Ha cBoeM oduuManbHOM cante
WHopMaLmno 0 NPOBEAEHUN HE3ABMUCUMOMN OLLEHKW Ka4eCcTBa OKasaHus UMW CoLuarbHbIX YCNyr.

4. MNonb3oBaTento ouumnanbHOro canTa NpeaocTaBnAeTca HarnsaHas UHopMaLmMsa O CTPYKType cawuta,
BKMovawLwas B cebsa ccbinky Ha odwuuuansHele caiTel opraHa cybwekta Poccuitckon  ®epepaumu,
YNONHOMOYEHHOMO Ha ocyLLecTBNEHUE YHKLUIA, ycTaHoBNEeHHbIX PeaepanbHbiM 3akoHOM oT 28 Aekabpsa 2013
r. N 442-®3 "O6 ocHoBax colLuanbHoro obcnyxueaHus rpaxaaH B Poccuiickoin depepaumun” (CobpaHue
3akoHogaTtenbcTBa Poccuitckolnt denepauuu, 2013, N 52, c1. 7007; 2014, N 30, cr. 4257), 1 MuHucTepcTBa
TPpYAa v counanbHol 3awnTel Poccuiickoit ®epepauuu B cetut "UHTEpHeT".
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5. PasmelyeHue uHopMaummM O MocTaBlUMKe CouManbHbIX YCnyr ocyllecTensercs B o6uienocTynHon
YyacTu ohuuMansHoro catta B doopmaTe, obecneyvBarolleM BO3MOXHOCTb ee noucka 6e3 fononHUTenbHoR
perucTpaumu, 6e3 UCNONb3OBaHWA MporpaMMHOro obecriedeHusl, yCTaHOBKa KOTOPOro Ha TexHUdeckue
cpefcTBa Monb3oBaTens UHGopMauuM TpebyeT 3akiioyeHUst FULEHSUOHHOTO WUNU MHOro cornalleHus ¢
npasoobnafjatenemM nporpaMMHoro obecneveHus, npefycMaTpuBaloWero B3MMaHue C nonb3oBaTens
UHGpopMaumm nnaTol.

6. Mpu pasMeLieHuM MHGOopMaLMU O NOCTaBLUUKE couMarbHbIX YCyr Ha oduuuanbHOM caite U ee
obHoBneHUn obecnedusaetcs cobnioaeHue TpebosaHWit 3akoHopaTenbcTea Poccuiickon ®degepauun o
nepcoHanbHbIX AaHHbIX.

7. MHcbopMauus o NocTasLUMKe colmanbHbIX YCnyr pasMellaeTcs Ha oguumanbHoM caiiTe B TEKCTOBON U
(unu) TabnuyHolt bopmax, a Takke B popMe 3NekTPoHHOro obpasa Komnuit JoKYMEeHTOB.

8. HdopMaLMs o nocTasLiMKe colManbHbiX YCIyr NOAMEXUT pasMeLlleHnio Ha oduuuansHoMm caite u
o6HOBMNeHUIO B TedeHwe [JecATu pabounx [Hel co [OHA ee co3faHusi, nonydeHua Wunu  BHeceHus
COOTBETCTBYHOLLMUX USMEHEHUIA.

9. TexHudeckde U nporpaMMHble CpeacTBa, KOTOpble WCMOMb3YHTCA ANS  dYHKLUUOHUPOBAHUA
ochuLMansHoro caita, LomkHbl obecneynsaTh:

1) 3aWwuTy UHGOPMaLMU OT HECaHKLMOHUPOBAHHOIO YHUHTOXEHUs, MoAaudukauum U BrokuposaHus
AOCTyNa K Hel, a Takke UHbIX HeNnpaBoOMeEpPHbLIX AeACTBUI B OTHOLLEHUN Hee;

2) BO3MOXHOCTb KOMWPOBaHWUA WHMOpMALMKM Ha pe3epBHbIi  HocuTenb, obecrnevuBarollinin  ee
BOCCTaHOBIEHUE;

3) 3aWmTy OT HECAHKLMOHUPOBAHHOIO KONUPOBAHUA aBTOPCKUX MaTepuarnocs;

4) BO3MOXHOCTb BblpaXeHUsi MHEHWA nonyyaTensMu coumanbHbIX YCnyr O KayecTBe oKasaHus ycnyr
opraHusaLuvamMu couuansHoro obcnyxvBaHus.

10. NHdopMauus o NnocTaBLUuKe coumanbHbiX YCnyr Ha ouuuanbHOM canTe pasMellaeTcs Ha PyCCKOM
A3blKe, a TakKe MOXeT OblTb pasMelleHa Ha roCyaapCTBeHHbIX A3bikax pecnybnuk, BXOAAWWX B COCTaB
Poccuiickoin ®enepauunu, U (UNK) Ha UHOCTPaHHbIX A3bIKaX.

11. Pa3melleHHas Ha oduuManbHOM caiTe MHdopMauua O MOCTaBLUMKE CcouManbHbIX YCryr AOMmMKHa
ObITb 4OCTYMNHA NOSb30BATENAM AN 03HAKOMMEHUA KPYINOCYTOYHO 6€3 B3MMaHusA NnaTbl U MHbIX OrpaHUYeHu.
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